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Review

Quality Respite and Home Care, Inc.

We are pleased to announce that we will be doing our annual

Halloween Spooktacular event!! This year we will be doing a drive
thru event for our families!!!

Drive Thru Event will be held on Saturday,
October 25, 2025 from 11am-2pm :)

We do ask that you email or call us at the office to RSVP, so we
know you will be attending and how many children/kids/adults,
will be attending so we can ensure everyone is able to receive 3

goodie bag!

Office News!!

We are always hiring, so hopefully we are able to handle more requests. Just please remember life
does happen and sometimes there are car accidents or buses run late and although we would love
for our caregivers to be immune to all illnesses, they do sometimes get sick... when a visit is very
important to you, its always a good idea to have a back up in mind just in case! :)

We are still receiving emails to the old email addresses. If you have any of our emails in your con-
tacts or history so it automatically pulls us up under the qualityrespiteandhomecareinc.com
emails—those are being discontinued as of December 31st, so please, please update them to the
following emails so we don’t miss anything from you:

Christine@QRHCinc.com = Christine Kerry@QRHCinc.com = Kerry
Admin@QRHCinc.com = Paola Admin2@QRHCinc.com = Danette
Info@QRHCinc.com = Patricia

We would love to hear from you :)




Kerry's Korner :)

We would like to ensure everyone understands their Purchase of Service's (POS) from San Andre-
as Regional Center (SARC). If you have a POS that states it is Quarterly Hours or Total hours,
what that means is that the hours they have authorized you to use for your respite hours are to

be used as you need throughout a specific time period. For Example, if the POS starts 1/1/25 and

ends in 6/30/2025 then you would have for example, 72 hours to be used in each quarter.

SARC's Quarters are as follows:
January—March, April—June, July—September and October—December

They do not vary from these quarters. Some families have a per month POS which means your
hours are good for each month only and do not rollover into the next month if you didn't use them.

Since school is back in session and the weather will be changing, we wanted to remind everyone
that if your child is coming down with a cold or flu, please be sure to cancel the visit as soon as
you feel they are sick. We also encourage our caregivers to do the same, as we don't want o have
a circle of sickness.

As always, we would like to remind everyone that should you have someone that
you feel can assist with your hours, a friend, family member, previous aide
from school. We can hire them to be your caregiver! Just give us a call at the
office to go over the specifics ;)

If we have mailed you a shift report that was missing your signature, if you
would be so kind as to sign it and mail it back in the envelope we provided for
you, we would greatly appreciate that! :) Helps us keep the caregivers payroll
processed in a timely manner :)
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